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STICKERS: 57% OF THE VIBER USERS IN CEE

ACTIVELY USE THEM  «ocvene
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*CEE includes Albania, Bosnia, Bulgaria, Croatia, Cyprus, Czech
Rep., Georgia, Greece, Hungary, Macedonia, Montenegro, Romania,

Serbia
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FREE & FOLLOW
K

THE PACKAGE IS AVAILABLE FOR
FREE AND AUTOMATICALLY ADDS THE
USER AS A FOLLOWER TO THE
BRAND'S PUBLIC CHAT

wnloa ollow

e new music? Share the good vibes with
these awesome music stickers from Viber
Presents. When downloading this pack you will
automatically follow the Viber Presents Public
Chat.

FREE DOWNLOAD

The sticker pack

Choose a is downloaded
sticker pack and the user is
and click on now a follower

free download of the Public
Chat

Viber Presents

~ - ollow
= Love new music? Share the good vibes with
theseawesome music stickers from Viber
Pre; t Wh downloadi gth p ky I|
aut om cally follow the Viber
hat.
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DOWNLOAD & VISIT PACK

THE PACKAGE IS FREE AND USERS RECEIVE A SUGGESTION TO VISIT AN
EXTERNAL URL (WEBSITE, LANDING PAGE, GOOGLE PLAY, APP STORE, ETC.)
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= Sticker Details © ( Sticker Details o)

#GoodVibes

%) Send your own good vibes with these
fun stickers!

FREE DOWNLOAD

When downloading this pack you will be automatically
redirected to Viber.com.

L @O w. 1154

Android ~

www.viber.com

& Sticker Market

Like the stickers? Check out Viber.com!

Viber.com
Viber connects users around m

the world.

Download & Visit

Send your own good vibes with these

% #GoodVibes

VIBER FOR
ANDROID

Free messages and calls
from any Android device,
including tablets, on any

network. All you need is
GUUD 3G or WiFi and you can
connect with other Viber
? users anywhere! y 2 @ v.b
= ier
VIBES ] Read more...
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GROW YOUR ==
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1. BRANDED STICKERS
Become part of the conversation a SRR
26B SthkerS Shared last year Tal & Aviad True story @ Song if the!

28k Followers 144k Followers 823.7k Follo
Brand awarer}ess boost
Engagement increase

*eo HOT mobile & 18:39

Sticker Details

HuffPost Elections

Make your voice heard with politics-themed
stickers by HuffPost.

FREE DOWNLOAD

When downloading this pack you will automatically follow the
HuffPost Elections Public Chat

Top Public Chats in Israel MORE

Suggested Public Chat

2. Pro

e



___THE TELCOS ALSO DO IT
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Mtel BG

eec00 Mtel LTE 18:05
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18:06
MrTen npusosaBa: OcBeXu NeTHUS YaT ¢ Frend Stikeri

: Grameen be
. X . Sticker Details 18:07 )
Muwika u CnoH! 3abpasu 3a ckykaTa! R Ljetnje avanture Cada & Danila
Budi i ti dio nove Frend avanture i odli¢no se 4

DOWNLOADED zabavi uz nove stikere!

Sticker Details @
<) Stizu dvije najvece face na plazu - Cado i

Danilo! Pridruzi se i ti njihovoj ljetnjoj avanturi!

Vipsi

Mtel 3G 18:07

When downloading this pack you will automatically follow the MTen EE DOWNLOAD

| Summer Vipster ; I it
Zabavljaj se uz Vip mobile emotikone! | Sticker Details ()
DOWNLOADED
Public Chat For the coolest summer with Viber send your )
When downloading this pack you will automatically follow the m:te DOWNLOADED greetings from Croatial Grameenphone Emotions
BiH Public Chat Vhen downloading this pack you will automatically follow the

Najbolja ljetnja avantura Public Chat

Share your emotions with your friends with the
Grameenphone sticker pack.
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YOU'VE SEEN THESE (BUT SHORTER)

PERSONAL AND INFORMATIVE MESSAGES:

“Dear Mr. <name>, your appointment to your personal banker. <name> has
been scheduled for May 7th at 12AM at our office on 25t Lincoln St. For any
change or cancellation please reply to this message to contact our
appointment center”

TRANSACTIONAL MESSAGES:

“Dear customer, you withdrew 200% from your account, your balance is now:
9,285%"

PROMOTIONAL MESSAGES:

“Dear Mr. Smith, we are happy to inform you that we opened a new shop in
Brat St.! Come visit us”

“Last day for our special summer sale offer in our online stores - reply
"summer sale" if you are interested and we will send you a coupon code”

Proprietary and Confidential | Viber Media S.ar.|




SERVICE MESSAGES: HOW DOES IT WORK?

After a simple integration to the Viber platform you can begin
communicating with your customers

©0000 BELL T 4:21PM

<& Bank of Europe

This sender is approved by Viber

f
No SIM & 14 |

<& Bank of Europe

The service messages you send will arrive as a Viber message

Your business will be easily identified with a profile picture and |
service name (D Rttt S et

our account,
CEn GEE Al celEs: by following the link below:

What are the ¢

Service messages can contain text (up to 1,000 characters), E_
multiple images, and buttons (that link to a URL) within a E eiiereie
single message

Click to learn more
11:36

Once you send a message, you will get a callback with the
status of the message

Proprietary and Confidential | Viber Media S.ar.|



SERVICE MESSAGES: CHOOSE THE WAY OF COMMUNICATION

ONE-WAY
MESSAGING:

Your customers will
receive messages from
you without having the
ability to reply

Proprietary and Confidential | Viber Media S.ar.|
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<& Bank of Europe

@

This sender is approved by Viber

¢

Dear Mayan, This is an alert to
help you manage your credit
card account. As you requested,
we are notifying you of any
charges over the amount of
($USD) 200.00, as specified in
your alert settings. A charge of
(USD$) 397.24 at UNKONWN
has been authorized on Wed,
November 25th 2015 at 17:38.

11:36

)

‘No SIM =

<& Bank of Europe

This sender is approved by Viber

Today |
DT Your credit card has
== arrived to your branch, you

can come and collect it.
6:13:33 PM

-
What are the opening hours for it

today?
6:14:06 PM

DE Today we are open
s between 9:00-16:00.
6:14:21 PM

-«
Thankyou 6:14:41 PM i 2

Delivered

TWO-WAY
MESSAGING:

Your customers can
reply to your
messages and initiate
a conversation with
you

i Connec t. Freely.



ACQUIRE AND RETAIN

~/

D

Rich bulk messaging: CRM on théﬁ):

text (up to 1000 symbols) Incoming customer requests
multiple pics

Buttons (link to an URL)

Up-sell through chat-

Delivery status
Time to live

Encription



LET VIBER BE
YOUR THING

WE CAN CUSTOMIZE AND
DEVELOP EVEN RICHER
EXPERIENCES TOGETHER.




