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Personal story

Business trip 

to Moscow: 

good for the 

business

Bought a local 

prepaid SIM: good 

for the telecom Traveled with 

Uber: good 

for my bank

Scheduled via 

Viber: good for 

the partners



The big picture
Technology changes the world
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Since its establishment
in 2010 Viber has reached
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800 MILLION 
UNIQUE REGISTERED
USERS WORLDWIDE

more than 30M users in CEE

The other b ig  p icture …
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viber is the only OTT messenger with which you
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Engage your clients
improve your image
Increase loyalty
boost campaigns’ response rates 
decrease CRM costs



Branded 
Sticker 
packs

Public 
chats

service 
messages

+CRM

BUT HOW
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HOW TO PUSH IT FORWARD



Stickers: 57% of the viber users in CEE 
actively use them

24%

34%

*CEE includes Albania, Bosnia, Bulgaria, Croatia, Cyprus, Czech 
Rep., Georgia, Greece, Hungary, Macedonia, Montenegro, Romania, 
Serbia



The package is available for 
free and automatically adds the 
user as a follower to the 
brand’s Public Chat

Choose a 
sticker pack 
and click on 

free download

The sticker pack 
is downloaded 
and the user is 
now a follower 

of the Public 
Chat

Free & follow
pack
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The package is free and users receive a suggestion to visit an 
external URL (website, landing page, Google Play, App Store, etc.)

Download & Visit pack
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Promote and
grow your
audience
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1. BRANDED STICKERS
Become part of the conversation
26B stickers shared last year
Brand awareness boost
Engagement increase

2. Promotion
Use the Discover screens and send 
direct messages to users



the Telcos also do it
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CRM tools that work
service messages and CRM
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You’ve seen these (but shorter)
Personal and informative messages:
§ “Dear Mr. <name>, your appointment to your personal banker. <name> has 

been scheduled for May 7th at 12AM at our office on 25th Lincoln St. For any 
change or cancellation please reply to this message to contact our 
appointment center”

Transactional messages:
§ “Dear customer, you withdrew 200$ from your account, your balance is now: 

9,285$”

Promotional messages:
§ “Dear Mr. Smith, we are happy to inform you that we opened a new shop in 

Brat St.! Come visit us”
§ “Last day for our special summer sale offer in our online stores – reply 

"summer sale" if you are interested and we will send you a coupon code”



Service messages: How does it work? 
§ After a simple integration to the Viber platform you can begin 

communicating with your customers 

§ The service messages you send will arrive as a Viber message

§ Your business will be easily identified with a profile picture and 
service name

§ Service messages can contain text (up to 1,000 characters), 
multiple images, and buttons (that link to a URL) within a 
single message 

§ Once you send a message, you will get a callback with the 
status of the message



One-way 
messaging:
Your customers will 
receive messages from 
you without having the 
ability to reply

Service messages: choose the way of communication

Two-way 
messaging: 
Your customers can 
reply to your 
messages and initiate 
a conversation with 
you
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Service 
messages CRM

acquire and retain
Rich bulk messaging:

- text (up to 1000 symbols)

- multiple pics

- Buttons (link to an URL)

- Delivery status

- Time to live

- Encription

CRM on the go:

Incoming customer requests 

Up-sell through chat-bots 

Engage customers

Build a loyalty platform

Outgoing blast campaign
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Let viber be 
your thing
We can customize and
develop even richer 
experiences together.
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